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“The Boutique Experience”

A boutique experience offering an attentive personalized service with a 
distinctive style. Being a boutique company, relationships and communication 
are of the utmost importance when planning a program.

We work one-on-one with our partners every step of the way, from the initial 
concept development through to the execution of the onsite operations 
guaranteeing a successful program.

Khalaf Khalaf,
Level UP Incentives, Conferences & Events
Managing Director 
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ABOUT US

We are a premier Destination Management Company established in Dubai 
specialized in corporate meetings planning, incentives travel arrangement, 
conferences and events. 

Our professional team are industry experts with significant local know-how, 
offering a personalized service and destination experience for all of our partners.

At Level UP we strive to provide a “Beyond The Ordinary” experience using the 
imagination of our creative team to deliver elevated ideas that create 
extraordinary projects which are flawless, on budget and always unforgettable.

WHATS OUR VISION?
To be a preferred partner in the meetings, incentives, conferences and events 
industry in our marketplace.

WHATS OUR MISSION?
To Level UP your experience.

WHATS OUR MOTTO?
Deliver “Beyond The Ordinary” Experiences. 
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OUR VALUES

 PASSION 
We do everything with passion, and our passion is what drives us.

 INTEGRITY 
To uphold the highest level of trust, transparency and integrity.

 PARTNERSHIP
To provide a unique journey to build long lasting and personalized partnerships. 

 FLEXIBILITY
Working with us provides an ease of mind and superior quality of service.

 TEAMWORK
Excellence in business is never achieved by one party. Working with you deliver successful projects.
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OUR SERVICES

MEETINGS
Our dedicated team will work with you to select the best venues for your 
upcoming meetings through our experience ensuring the highest level of 
attention in every step of the organization.

 CONFERENCES 
Every conference request is different for us! We seek to provide you with way 
more than just a unique and unforgettable conference concept.

 INCENTIVES 
We strive all the time to offer you Exclusive Planning for Great Itineraries for 
Beyond The Ordinary Results.

 EVENTS 
With our dynamic bespoke approach we constantly develop creative solutions 
to ensure your event is positively unique and memorable.
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OUR SERVICES

 TEAM BUILDING 
We believe that teambuilding should always be fun and creative! We work
with you to create customized teambuilding activities that help your teams
to reach and exceed their goals. Our programs take into account the
organization’s objectives, values & culture to create successful solutions and
memorable activities

 ACCOMMODATION 
We have a strong network with the BEST Hotels in the United Arab 
Emirates,  we offer a spectacular & wide variety of accommodation options 
that can fit the budget and the needs of your next group booking to our 
destination

 TRANSPORTATION
We design and execute perfectly coordinated ground transportation services 
for any tailor made itinerary whether its for small or large groups with an 
unlimited brand-new fleet in United Arab Emirates.

 TOURS & EXCURSIONS 
We tailor make unique experiences of sightseeing tours and excursions by 
providing creative ideas and the best tour guides to boost the offering of 
our destination.



ONE OF THE SAFEST 
COUNTRIES IN THE 

WORLD
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THE PERFECT MICE DESTINATION

STRONG INFRASTRUCTURE 
NETWORK

AIR ACCESSIBILITY NUMEROUS CONVENTION 
OPTIONS

EXCELLENT 
HOSPITALITY

UNIQUE ACTIVITIES 
AND CULTURAL 

SITES

CONVENIENT 
GEOGRAPHICAL 

LOCATION

EXCELLENT WEATHER 
WITH OVER 360 DAYS OF 

SUNSHINE
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OUR DESTINATION – UNITED ARAB EMIRATES 

The United Arab Emirates (UAE) is a federal nation comprising of seven emirates – Abu Dhabi, Dubai, Ras Al Khaimah, Sharjah, Ajman, Fujairah, and Umm Al Quwain. 
The distinct diversity across the UAE makes each of the seven emirates a destination on its own. A land of contrasting landscapes – from awe-inspiring dunes to rich 
oasis, precipitous rocky mountains to fertile plains – the UAE also boasts of an impressive skyline that features a breath-taking mix of traditional and cutting-edge 
architectural wonders. Having transformed itself into one of the most progressive, innovative, sophisticated and exciting places to visit, the country has become a highly 
sought-after destination by business and leisure travelers worldwide.

It is only an eight-hour flight away from two-thirds of the world and a four-hour flight from the remaining one-third of the world’s population, the UAE is easily accessible 
by any traveler coming from almost anywhere in the world. Air travel to the UAE is even made more convenient through more than 90 airlines flying to more than 240 
destinations across six continents. Along with all year-round sunshine, blue skies and very little rain, every journey to the UAE simply becomes a unique and 
unforgettable discovery of Arabia.
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ABU DHABI

Meaning 'Land of the Gazelle' in Arabic, Abu Dhabi was founded when a young antelope led a wandering 
tribe to fresh water, on an island with no more than 300 palm ('barasti') huts, a few coral buildings and 
the Ruler’s fort. 

This simple island settlement has since been transformed into the modern, cosmopolitan city of Abu 
Dhabi and the high-rise capital of the United Arab Emirates.
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DUBAI 

Dubai is the most glamorous emirate of the UAE !

The energy, optimism and openness of Dubai are unmatched, and the staggering variety of authentic 
global fare is exhilarating. Diversity expresses itself in the culinary landscape, fashion, music and 
performance. 

Although rooted in Islamic tradition, the city boasts of an open society where it’s easy for newcomers 
and visitors to connect with myriad experiences. Dubai is home to some iconic structures, known all over 
the world for creating and often breaking records.
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RAS AL KHAIMAH 

With over 7,000 years of fascinating history and culture, Ras Al Khaimah is the perfect getaway
from everyday life. Offering magnificent landscapes, breathtaking coastlines and rich, terracotta
desert planes, the emirate has firmly established itself as the UAE’s most authentic destination in
the Middle East.

With year-long sunshine and 64 kilometers of white sandy beaches, just 45 minutes from the busy
metropolis of Dubai, Ras Al Khaimah offers an entirely unique experience from its neighboring
emirates.
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FUJAIRAH

Fujairah is situated on the east coast of the United Arab Emirates. Nestled between the Hajar Mountains
and the Indian Ocean, this picturesque town is the perfect holiday destination.

Due to its location overlooking on Gulf of Oman and the stunning Indian Ocean, it has become a very
popular destination for anyone trying to escape the stresses of life and looking to enjoy the beauty of
nature and having a comfortable, relaxing and exciting break.

With countless activities, from water sports to flying lessons and spas, Fujairah is guaranteed to keep
you busy. Young, dynamic and booming.
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WHY LEVEL UP TEAM? BECAUSE WE ARE…

 PROFESSIONAL
We have a team of experienced and passionate professionals who will guide you from planning to
the execution of your project.

We know our destination very well. Our team will respond to your needs in the fastest time as we
value the importance of your time, whilst priding ourselves on our attention to details to provide
extraordinary experiences to our partners.

 CONNECTED
We are well connected to the best dedicated providers in our destinations, who allow us to offer
superior options and innovative partners.

 CREATIVE
Our approach is pioneering, the team always provide imaginative customer experience with no
boundaries.

 COMMITED 
We will always deliver the best to our partners and we will make sure that you will come back to us.
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1. Collate the information

2. Listen carefully to the requirements

3. Brainstorm and put together ideas

4. Work as per the budget

5. Negotiate and re-negotiate

6. Provide options

7. Stay in touch

8. Gather and feedback

HOW WE CRAFT YOUR ITINERARY 
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OUR PROMISE TO OUR CLIENTS 
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PROUDLY SERVED CLIENTS



#beyondtheordinary #levelupmice

I am delighted to have the opportunity working with Level UP, TWF Travel has been dealing 
with Level UP since its inception. Since then they have assisted us with various quotations 
and programs for group and VIP FIT travellers into the UAE.

No requests are too small or too big for the team to take on, they are always professional 
and take exceptional care of our customers and us. They are friendly and helpful beyond 
measure and a pleasure to work with. Their dedication to providing an exceptional service 
puts them in a league of their own. 

I have full confidence in their abilities and would gladly recommend his outstanding service to 
any potential clientele.

Pieter PIETERSE
Manager
Travel With Flair – Incentive Travel Division

TESTIMONIALS



OUR AFFILIATIONS
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THANK YOU!
Contact Information:
Khalaf Khalaf
Level UP Incentives, Conferences & Events

Address:
Lake Central Tower, Office 1010
Marasi Drive, Business Bay P.O. Box 191209
Dubai, United Arab Emirates

Telephone: +971 557 4459
Mobile: +971 56 355 3040
Email: Khalaf@levelup-dmc.com
Web: www.levelup-dmc.com

mailto:Khlaf@levelup-dmc.com
http://www.levelup-dmc.com/

